










 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
To whom it may concern: 
 
At Recovery Solution we strive to provide the most comprehensive training and tools 
for our staff to achieve success.  In an effort to improve our staff’s understanding of the 
recovery industry laws and protocol, we implemented the Certified Asset Recovery 
Specialist (CARS) program in 2006 as part of our standard training for all personnel.   
 
The CARS curriculum not only provides our staff with a thorough understanding of the 
industry and recovery field operations, enabling us to strengthen our partnership with 
the recovery agents, it also provides our staff with the knowledge necessary to 
effectively manage the recovery operations on behalf of our lienholder clients.   
 
Based on the results gained by our staff, I would highly recommend that each and every 
collateral recovery business owner and lienholder alike implement the CARS 
curriculum as part of their training program.  We applaud Recovery Industry Services 
Company’s (RISC) efforts and wish them much success as they endeavor to improve 
the collateral recovery industry through their education and other services.    
 
Please contact the RISC team at: Toll Free: (866) 996- RISC (7472) or 
www.RiscUS.com. 
 
 
 
 
Phil Hanks 
General Manager 
 




























